PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Central / West Texas

Percent Trunk Blockage

SWET End Cffice to SWBT End

Measurement CLEC End Office : Office to SWBT
No. 70 No. of Calls | Percent 1 Benchmark

Study Week 2
7745 ’ : ’ ) ) —— Al CLECs
9,739

59,079
58,972
54,970
79616
82,089
68,994
11,726
15,136
15,622

Benchma

No. of Calls ] Benchmark
“Z - Value™
752,552 A .98 ] ’ 3 .
895,460 2 % ———o-—All CLECs
29,875 -« - - - -Benchmark
153,687
670,835
71,272
853,885
1,049,960
1,896,616
886,301
2,011,583
1,395,460

of Blo
r—

Excluded
Block Calls

—— All CLECs

: ] Benchmark
Groups >2% : Z - Value”

91 :
92 . ; . ' ~——— All CLECs

89 i : - Benchmari
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Dallas / Ft. Worth

Percent Trunk Blockage

SWET End Office to

Measurement CLEC End Office 3
No. 70 No.of Calls | Percent { Benchmark

Study Week | Blockage F{ “Z- Value”
30,659 8 11.46 :
25 365 v .00 —e—AlICLECs
55.441 5.84 - ~ = - - -Benchmark
42312
65,016
71,868
103,165
100,738
52,640
109,902
137,789
58,524

May-99 41
Jun-99 ¢ 1
Nov-99 ¢
Dec-99 ¢

e

SWET Tandem to SWBT Tandem |} SWBT End
CLEC End Office f  toswsT H  Officeto
No. of Calls | Percent E 4 End Office  F} SWBT Tandem

Study Week | Blockage f: £ ] % Blockage
2,286,382 . 28] . . " All CLECS
2,908,857 ] -

3,175,601
2,317,685
4,195,990
5943792
4,619,038
4,698,717
3,646,767
6,257,022
5,721,935

T
s IR

o % of Trunk Groups with > 2% Blockage

Benchmark

# Trunk # Groups [ % Groups
3 *Z - Value”

Groups >2%

All CLECs §

298 : : -2.33
296 : 35%}; . —e— Al CLECs
315 i : : 3 Benchmari
285
292
308
294
285

275
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Houston

SWBT End Office to
Measurement CLEC End Office %
No. of Calls | Percent E] Benchmark
Study Week | Blockage E:
3,489
1.072
26,789
56,877
52,096
63,738
107,869
114,600
78,053
20.132
13913

.

4

: AR AR

SWBT Tandem to SWBT Tandem :

CLEC End Office tSWBT [l Officeto
No. of Calls [ Percent Benchmark End Office  Fl SWEBT Tandem
Study Week ‘Z - Value" % Blocka, ] % Blockage

3,667,703 '

3,212,897
2,393,139
2,447,435
2,187,830
1,970,495
3.807,084
4,141,537
2198178
3.317,710
1,789,786

of Bl

Block Calls :

: .
o e X
- .
3 i A '
: —e— All CLECs
68,247 2 2 — =

s with > 2% Blockage

Benchmark
‘Z - Vaiue"

—¢— All CLECs
- - - - - -Benchmark

Dec-99 ¢

Oct-99 ¢
Nov-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999
South Texas

Measurement

SWET End Office to

CLEC End Office

No. of Calls
Study Week

Percent

Percent Trunk Blockage
SWBT End

% Blockage

21,770
32,847
47,408
55,267
38,302
32,987
50,087
58,522
55,972

8,438

9,763

10,101
SWBT Ta
CLEC En

No. of Calis
Study Week

SWBT End

: 3 Office to
Benchmark [ ] SWET Tandem

1,101,591

882,469
1,521,204
2,267,506
1,720.160
1,139,803
1,562,869
1,847,960
2,221,358

806,442
1,162,362

Exciuded
Block Calls

"Z - Value" E ] % Blockage

Feb-99 ¢

—e—All CLECs
Benchma

—<4—AllCLECs

Bench marh

.

GO OO0 - a2 o

—eo—All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Central / West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

“Trank Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage
2-3% 3-4% 4-6% 5-10% > 10%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999
Dallas / Ft. Worth

Blockage
2-3%

stribution of Common Transport Trunk Groups Exceed

T

Blockage
3-4%

Blockage

4-6%

g 2%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

Houston

Distribution of Common Tra

R0 2

No. of Trunk runk
Trunk Groups Blockage Blockage
>2% 2-3% 6-10%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks South Texas

Trunk Groups Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1989

Central / West Texas

Measurement

Al CLECs

# Missed
Due Dates

% Missed
Due Dates

Percent Missed Due Dates

SWBT
% Missed
Due Dates

240
408
280
699

73

96
144

97
792
312

All CLECs

# Missed Avg. Delay
Due Dates Days

7.3%
8.9%
13.3%
20.6%
1.2%
55%
2.8%
16.3%
43%
14.6%

SweTt
Avg. Delay

240 6.6
408 24
5.1

All CLECs

# Missed
> 30 Days

% Missed
> 30 Days

27.2%
65.0%
48.7%
53.0%
20.4%
38.2%
24.4%
61.2%
10.8%
67.0%
12.3%
75.0%

SWBT
% Missed
> 30 Days

‘Al CLECs

# Trouble |[Avg. Restoral
Tickets Interval

0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
31%
6.3%

3 10.03
13 3.19
14 318

262

290

7.44

3.43

122
21.54

7.72

5.04

6.14

8.2%
5.7%
125%
10.7%
11.1%
2.4%
13.4%
25.9%
5.6%
451%
0.0%

73.2% 00!

271 - No. 73-76

—-— All CLECs

Benchmark
—4— Al CLECs

Oct-99 {

Nov-99 }
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999
Dallas / Ft. Worth

All CLECs

Percent Mlssed Due Dates

SWBT

No. of
Trunks

# Missed % Missed
Due Dates | Due Dates

% Missed
Due Dates

6,849
6,672
9,659
8,166
6,314
6,601
9,152
9,733
8,357
4,343
12,578
15,737

866 126%
650 9.7%
14.4%
8.6%
51%
4.7%
43%
11.1%
42%
29%
8.2%

24.1%
47.0%
75.7%
40.9%
431%
55.4%
20.9%
46.3%
25.4%
52.5%
16.5%

14.9%

All CLECS"MU”” ’ SWBT

# Missed
Due Dates

Avg. Delay | Avg. Delay
Days

16.1
17.5
16.7
12.8
29.7
321
24.2
18.0

93
243
108

Number of
Trunks

> 30 Days

71.6%

% Missed
> 30 Days

—o—All CLECs

Mar-99 1

Oct-99 |

Nov-99 |

6,849
6,672
9.659
8,166
6314
6.601
9,152
9,733
8,357
4343
12,578
15737 |

All CLECs

240
72
192
96
97
S6
81
288
9
362
24
31 8

# Trouble {Avg. Restoral

Tickets

interval

23
25
35
53
34
20
19
23

442
085
3.51

17.3%
22.9%
69.9%
5.6%
36.5%
48.5%
13.3%
40.8%
13.9%
46.3%
3.9%
34 3%

Mar-99 {

.

Feb-99 ¢~

Mar-99 ¢

Apr-99 ¢

Jun-99 ¢

Jul-99 @

Sep-99 @ ---" "

—&— All CLECs

Benchmark
—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Houston

Percent Missed Due Dates

@ All CLECs SWBT

7. . # Missed % Missed % Missed Z-Value

Due Dates | Due Dates | Due Dates
650 6.5% 1.6%
75 1.2% 13.3%
649 8.8% 47%

8.7% 4.9%

23.4% 40.8% g ——All CLECs

7.6% 9.9%

10.8% 26%

36% 3.9%
6.9%
51%
0.6%
5 5%

All CLECS
# Missed Avg. Delay
Due Dates Days

84
30
488

- SWBT
—-—All CLECs

SwBT
Number of i i % Missed
Trunks >30Days | “Z-Value” ki
9,871 0.3% -1.76 14
6,236 . 2.2%
7397 . 1.1% ]
13,368 . 29% B0 Benchmark

10,475 . R22%% 84 ™ —&—Aii CLECs
8,140 : 1.3% g
5745 X 21%
10,808 . 21%
11,701 . 07%
13,291 . 0.9%
16,674 01%
12 609 0 9%

‘Al CLEGS
# Trouble |Avg. Restoral
Tickets Interval
242
1.20
40
8.01

130 } ] .82 : ——AlICLECs

v

Dec-99

271 - No. 73-76




PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

December 1899

South Texas

Percent Missed Due Dates

All CLECs

All CLECs SWeBT
#Missed | % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates
316 8.3% 90.5% 112
624 265% 54.0% -20.16
480 20.6% 65.8% -28.69
1,056 35 5% 54.2% -11.31
362 6.4% 87.4% 66.75F] S50% T
437 6.6% 47.0% -50.80
169 38% 93.8% 93.23
435 14.2% 31.5% -18.44
409 8.2% 64.6% -50.49
243 17.7% 56.5% 2205
76 5.6% 54.3% 2sef| o2
452 7.1% 68.7% -73.18; 22 %
XK ARHHBHITARHIRHDRHRAHR IO EHEAROD g ‘2 g

624
480
1,056
362
437

485

# Missed Avg. Delay
Due Dates Days
316 238

70
66.4
158
177

~—4—All CLECs

Apr-99 1

May-99 {

Jun-99 |

Jul-99
Aug-99 }

Sep-99 1
Oct-99

Nov-99 {

Dec-99

...........

..........

%

"""" Al CLECS SWBT i
Number of # Missed % Missed % Missed | Benchmark E!
Trunks > 30 Days > 30 Days >30Days | "Z-Value" E
3830 120 31% 18.5% 113}
2,358 0 0.0% 242% -2.00F
2,335 288 123% 20.6% 10.33f
2,974 2 01% 11.6% -1.93F
5,697 48 0.8% 8.4% -1.16F
6,646 338 51% 12.7% 3.09E
4,470 0 0.0% 5.3% -2.00}
3475 375 10.8% 6.1% 879}

4,985 25 0.5% 8.5%

1,376 25 1.8% 37.1%

5.6% 38.3%

28.2%

Average Tr

togu]  wal

R

Jun-99 1

unk Restoral Interval (Hours)

Jul-99 ¢
Aug-99 1

———All CLECs

« Benchmark

——All CLECs

Al CLECs

# Trouble
Tickets

Avg. Restoral
Interval

29
282
6.13
553
1.56
4.87
337
10.83
504
9.46
3.05
2.49

: .

Feb-99 ¢

Mar-99 ¢

Jun-99 ¢

Jul-9g §.
Aug-99 ¢

Sep-99 ¢

Novg9 ¢ ----"""""

Oct-99 ¢
Dec-99

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

Measurement All CLECs 80.0%
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days { >30Days 50.0% +
o s}
0 0 40.0% +
0 o]
0 ° o0t | X |- SWET
1 0 —&—All CLECs
! © 20.0% J—
3 1]
® ° 10.0%
2 1 T
3 1
1 0 0.0% - —————— 2 g
8 0 8 88838 8 8 § 88 8 8 8
L~ - B = > < 5 > Q. b3t = o
£ & 2 & 5§ 3 3 2 &8 8 2 8

ISDN BRI Port

All CLECs SWET
# Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days | > 30Days 2
0 ) nia na| Base < 10
o] o} n/a
0 0
0 o}
0 o]
0 Q
[} [v]
"0 0
0 0
o} Q
o} o}
0 0
0
A

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Oue Dates | >30Days | >30Days { >30Days :
nfa na| Base < 10f;

0 0 :
0 0 nfa 00%] Base<10F] 400% 4 v
1 o 0.0% 00%| Base <10f S
2 1 50.0% 0.0%| Base<10 30.0% + AT [ P SWBT
1 ) 0.0% 0.0%] Base <10} | Y —0— All CLECs
o] 0 n/a 0.0% Base<10;:£ 200% + ’ ‘
1 0 0.0% nfa Base < 10: : .
0 0.0% 0.0%| Base <10} : E
3 ase <K 100% + : .
1 0 . .
2 ) :
] o 0.0% ~—t b —
: ° 2 38 383882883 8 8 5 8
& r- = - > c = o a b1 2 Q
s £ 3 & 8 3 3 2 8§66 2 8

DS1 Dedicated Transport

All CLECs SWET
# Missed Number Percent Percent Z-Value
Due Dates | >30Days { >30Days | >30Days
0 0 n/a nfa
o} o} na 0.0%
0 o] nfa 0.0%
0 0 na 0.0% -t | [T
0 0 na 0.0%
o] 3} n/a 0.0% 20.0% +
0 o} n/a na 2
0 0 nfa 0.0%
10.0% + :
0 c nfa 0.0%
0 ° wa nfa 0.0% — bbbl
0 o wa 50.0% X *——————————&
8 8 8 8§ 8 8 8§ 8 8 8 8 8§
= o § § 2 3% 53 % 838 5 8
g & = < 5 3 5 2 & o z &

271 - No. 60f




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

BRI Loop

All CLECs SWBT

Number Percent Percent
>300ays | >30Days | >30Days
nfa nfa
nfa na
na
na

na 2 —&—All CLECs

0O 0O 0O -2 00C0O0CO0O0O0OO0oO

Feb-99 ¢
Mar-99 ¢
Jun-99 ¢

&gw\leAMNOOOO

ISDN ERI Port

All CLECs
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | > 30 Days
nfa

n/a
n/a
nfa

~—&— All CLECs

0O 0000000 O0OO0OO0O OO

]
‘o
]
]
]
0
0
0
0
0
0
0

Mar-99 ¢
Apr-99 ¢

All CLECs
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | > 30Days
nfa 0.0%
nfa n/a
nja nfa
n/a 0.0%
n/a n/a

—<4— Al CLECs

O 4+ 4+ 0202 0000O0
© 0O 0OO0OO0OO0OO0O0OO0OQOOo

Feb-99 ¢
Mar-99 ¢

Apr99 ¢

May-99 <L

Juloo §...

Aug-99 ¢ -._...“”
sBp-ng,.............
Oct-99 ¢

DS1 Dedicated Transport

All CLECs SWST
# Missed Number Percent Percent Z-Vaiue
Due Dates | >30Days { >30Days | >30Days
nfa 0.0%
nla n/a
nfa na
nla 0.0%
nfa nfa
n/a 0.0%
nfa 0.0%
nfa

—<4—— Al CLECs

0O 0000 0000000

:DQQDOOOOOOOO
Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

AYELY S

Aug-99 ¢ e
Sepoo 4 - 7T

271 - No. 60f




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

BRI Loop

All CLECs SwWeT

# Missed Number Percent Percent
Due Dates { >30Days | »30Days | > 300Days
nfa

nfa
nfa

n/a

nla . —&— Al CLECs
n/a 3

nfa

nfa

nfa

nfa

0 0O 00O 00 0O VO oo o0 o
0O 0000000 o0o0Oo0 oo

n/a

Mar-99 ¢
Oct-99 ¢
Nov-99 & - -

1SDN BRI Port
All CLECs
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | > 30Days
nfa

n/a
n/a

—&—— Al CLECs

0O 0000 o0OO 0O 0o o0 o
0O 00 00O O 0 o0 oo

4
N
o
P
t3
=

DS1 Loop
All CLECs SWET
Number Percent Percent Z-Value
Due Dates | > 30Days | >30Days | > 30Days
0.0% nfa
n/a
n/a
0.0%
n/a 2 —o— All CLECs
0.0% &

nfa
nfa
nfa

NN OOQOHMMNO-= QO -

OO OO0 O O 00 OO0 o0 OO

DS1 Dedicated Transport

All CLECs SWBT

Number Percent Percent
Due Dates | >30Days | > 30Days | > 30 Days
n/a nfa
n/a n/a
n/a n/a
nfa :
n/a |—e— All CLECs
nfa
nla

n/a
Base < 10}
Base < 10
Base < 10§
Base < 10F

o

0O 000000000 0o
o o o o o oo oo o oo0

Mar-99 ¢
Jun-99 &
Jul-9g 4L

271 - No. 60f




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN - PRI

All CLECs SWBT

# Missed Number Percent Percent
Due Dates | >30Days | >30Days | >300Days
nfa
nfa
n/a
n/a
na —&—AllCLECs
n/a
n/a

[=J0 =T ~ I~ I = B = B = B = B AN = =)

0O 00O 00000 0O OO o

Oct-99 @

All CLECs
# Missed Number Percent

Due Dates | > 30 Days > 30 Days

—<— Al CLECs

Analog Trunk Pc
All CLECs SWEBT
Number Percent Percent
Due Dates >30Days | >30Days | >30Days
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 8.1% : —&— Al CLECs
0.0% :
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

O 0 000000000 QOO
{0 © O 000000 O O0Oo

Mai-99 ¢
May-99 ¢
Jungo @ -7

Subtending Digital Direct Combination Trunl
All CLECs SWBT
# Missed Number Percent Percent
DueDates | >30Days | >30Days | > 300ays
n/a 0.0%
na 0.0%
nfa 0.0%
n/a 0.0%
n/a 91% —4—AIICLECs
nfa 0.0% ’
n/a 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%
n/a 0.0%
n/a

O 0 0O O O 00O OO0 OO0
{0 ©C 0O O OO0 OO0 O OoOo

Feb-09 ¢
Mar-99 ¢
Apr-99 @ . |
Oct-99 ¢

12 Mo. Total

271 - No. 60g




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
1SDN - PRI

Measurement £ All CLECs SWBT
0 # Missed Number Percent Percent

Due Dates | > 30Days | >30Days | > 30Days

na nfa
n/a nfa
n/a n/a

n/a ]
na n/a —&— ANl CLECs
nfa n/a
nfa
nfa
nfa
nla

O 0000 o0 OO0 o o o

o

15
Mar-99 ¢
Jun-99 @

O 00 0O 0O 0000 oo o

Digital Subscriber Line (DSL)
All CLECs SWBT
Number Percent Percent 2-Value

Due Dates >30Days | > 30 Days > 30 Days

—&—All CLECs

Sep-99 ¢
Oct-99 ¢

Analog Trunk Port

All CLECs SWBT
Number Percent Percent Z-Value
>30Days | >30Days | >30CDays
n/a 11.1% Base < 10
nfa 0.0%| Base<10
n/a 0.0% Base <10
nfa| Base<10
nfa| Base <10} |—eo All CLECS
nfa| Base<10 '_ _
nfa Base <10 "

nfa| Base<10
nfal Base <10
nfal Base <10
nfaj Base< 10 :

o o o oo oo o0 o00oO0
.OQOOOOOOOODO
R

Mar-990 ¢
Nov-99 ¢

(]

Al CLECs
# Missed Number Percent Percent
Due Dates | >30Days } > 30Days | > 30 Days
nfa 11.1%
nfa 0.0%
nfa 0.0%
nfa na
nfa na —&— Al CLECs
n/a n‘a :
nfa nfa| Base<10
nla nfa| Base<10 :
n/a n‘a| Base<10
nja nfa Base < 10
nfa

lo o o 0o o o OO O OO
o ©o o o o oo oo o oo

Mar-99 ¢

n/a

271 - No. 60g




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundied Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
ISDN - PRI

All CLECs

Number Percent
Due Dates | > 30 Days | > 30Days
nfa Base < 10

n/a Base < 10
n/a Base < 10
nia Base < 10f;
nfa —&— Al CLECs
n/a ?

nla
n/a Base < 10
Base < 10};
Base < 10}
Base < 10
Base < 10};

0O 0O 00000 0O OO0 o0 o

;OOOOOOOOOOOO

Jul-09 ¢
Oct-99 ¢

Digita} Subscriber Line (DSL)
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30 Days | > 30Days | >300Days

——g— All CLECs

Aug-99 T .
Sep-09 ﬁ»

Analog ‘l:;'t:nk Pol

All CLECs SWEBT

# Missed Number Percent Percent

Due Dates | >30Days | >30Days | >30Days

74.2%
0.0%
0.0%
29%
0.0% —e&— Al CLECs
0.0%
0.0%
6.3%
3.6%
13.7%
11.1%
44 4%

0O 0O 0 000000 oo

00O 00000 O0OO0OOOoOOoO

Jan-99
Feb-99 @ - - -
Sep-99 ¢
Oct-99 ¢
Nov-99 &
Dec-99

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days
n/a T4.2%
n/a 0.0%
nfa 0.0%
n/a 29%
wa 00% : —&— Al CLECs
n/a 0.0%
n/a 0.0%
nia 6.3%
nfa 3.6%
n/a 13.7%
nfa

© 000000000 OO0
0O 0000000 OoOOo0OOoOOo

nfa

Mar-09 ¢
Apr-99 ¢
Jun-99 ¢




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) : South Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN - PRI
Measurement All CLECs SWEBT
No. 60 # Missed Number Percent Percent Z-Vaiue
Due Dates | > 30 Days | >30Days [ >30Days
0 0 nia n/a| Base<1
ol 0 nia nfa| Base <10 70.0% T
0 o] E] nfa| Base<1 60.0% 1
0 0 n/a nfal Base<10 soo%+ 0 feeeees SWBT
0 0 nia nfa| Base < 10§: s | ——e— All CLECs
0 0o na nfa| Base<10 ’
<} o} na nfa| Base<10 300% T
0 o] n/a nfa| Base<10 20.0% +
[¢] 0 na nfa| Base<1 10.0% +
[0} [} n/a nfal] Base<1
0 0 Wa nia Base < 1 0.0% - ————————
<o o 23 D [*23 < B=:3 D L3 (=23 [ .3
0 0 n/a e o 2 6 2 a 2 o @ o @ O
§ % &8 8 3 5 3 9 % 8 3 8
3 4 = < = S 2 2 o Z O

Digital Subscriber Line (DSL)

All CLECs SWBT
# Missed Number Percent Percent Z-Value
>30Days | >30Days | >30Days

——4¢— All CLECs

Base < 10

0 :
0 na 167%| Base<1af] %% 7 : .
0 n/a 250%| Base <10 N "
] 00% —t + +—o—o—4
o] n/a 0.0% Base < 10 2 2 g 2 g
0 Base <10 S’ % < é g
£ »wn 9O Z A

Analog Trunk Port

AllCLECs SWBT 70.0% -
# Missed Number Percent Percent Z-Value -
Due Dates | > 30 Days | >30Days | > 30 Days 60.0% T o
3 0 nia 5.6%| Base<1 5 D
0 o nia nial Base <10 0% T D
o} 0 nla 65.7% Base < 10 40.0% + Do
o] 0 nfa 0.0%} Base<10 : S T PR, SWEBT
o} 4} nfa 0.0%| Base<10f] 300% 4 K . | ———— All CLECs
[s} 0 nfa 00%| Base<1 ! .
0 c nfa 00% 200% . |
0 c nfa 10.0% N "
o 0 n/a nia 100% 1+ . R
0 c el e U S S S A
0 0 nia na e 2 2 ® 2 o @2 @ 2 % 2 2
@ & © o % o & @ 9 @ % 9
0 o] Base < 10 < & 5 a5 » £ 3 © & % 3 8
RRRSETR E £ =2 « 3 3 5 2 & o =z 4
12 Mo. Total 0

Subtending Digital Direct Combinal cr; run|
All CLECs SWEBT

# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days
nia 56%| Base<10
nia nfa| Base<10
nfa 66.7%| Base<10
na 00%| Base<10 S

n/a 0.0%| Base<10 ; —&— Al CLECS

000000000 O OO0

0O 00000000 O 0o

nfa 00%| Base<10 .
nfa 0.0%| Base<10f] 200% + : |
nfa 10.0%| Base<1 : '.‘
nfa na| Base<10}] 100% T . .
nfa e . . R
0.0% $—@— et ——————
$ 3% 2 88 8 38 8§ & 8




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

oy

- DS3 Dedicated Transport
Measurement All CLECs SWBT
# Missed Numbes Percent Percent
Due Dates | >30Days | > 30Days | > 30Days
nl/a n/a
nla nfa
na nia
nfal Base <10
nfaj Base<10
nfa Base <10

———AlICLECs

nfa Base <10}
nfa Base < 10
Base <10
Base < 10}

O 0 0000000 O OO0
e © O 0O 0 OO0 OO0 000
8

Feb-99 ¢

Dark Fiber

All CLECs
Number Percent Percent Z-Value
>300Days | > 30Days | >30Days

Base < 10
Base < 10
Base < 10§;
Base < 10
Base < 10§ |~ Al CLECS
Base < 10:
Base < 10f
Base < 10f;
Base < 10
Base <10
Base <10
Base < 10

0O OO0 000000 0O O

Mar-99 ¢

nalog Line Po
All CLECs SWBT
# Missed Number Percent Percent
Due Dates > 30 Days > 30 Days | > 30 Days
nla 0.0%
nfa 0.0%
nfa 0.0%
n/a

nfa
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nfa
nla

—<—AliCLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport

All CLECs SWBT
# Missed Number Percent Percent Z.Value
Due Dates | >30Days | >30Days | > 30 Days
n/a n/a Base < 10
nla nfa Base < 10
n/a nfaj Base <10f
nfa| Base < 10[
nfaj Base <10 —— Al CLECs
nfa| Base <10[ :

nfa
nla

O 0O OO0 00O Oo0OOOoO O OO
OO0 O 0 0000 0O 0O oo
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Mar.99 @
Jun-98 @
QOct-99 ¢
Nov.99 ¢

Dark Fiber

All CLECs
# Missed Number Percent
Due Dates | > 30 Days | > 30 Days
nfa

nla
nfa

nfa

nla g ——All CLECs
nfa

nja
n/a
n/a

0O O 0C 00000000 O

0
0
0
0
0
0
0
0
0
0
0
0

Feb-99 ¢
Jun-99 ¢
Oct-99 ¢

Analog Line Port

All CLECs SWBT
# Missed Number Percent Percent
Due Dates | > 30Days | >30Days | > 30Days
n/a 11.1%
nfa 0.0%
nfa 0.0%
nfa nfa
nfa na |~—e-— All CLECs
nfa n/a
nfa na

000 00000 OO0OoOOo
00000000000

Jan-99
Feb-99 @ - - -
Mar-99 ¢
Apr-99 &
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundlied Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport
All CLECs sSweT
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | >30Days
nfa

nfa
nfa

nfa

nfa _ —4&— Al CLECs

00 000000000 QO
O 00000000000 O

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
Jun-99 ¢
Nov-99 ¢

Dark Fiber

All CLECs

Number Percent
Due Dates | > 30 Days | >30Days
nfa

nfa
nfa

nfa

n/a ——All CLECs
nfa ’

nfa
nla

B
O O ©o 0o 0O 0o 00O O0O
OO0 00000000 0O
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Analog Line Port

Al CLECs SWBT

# Missed Number Percent Percent
Due Dates | >30Days | >30Days | > 30Days :

nfa 742%| Base<10
na 0.0%| Base <10}
nfa 0.0%
nfa 2.9%
n/a 0.0% . —&— Al CLECs
nfa 0.0%
nfa 0.0%
n/a 6.3%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

e —

DS3 Dedicated Transport

All CLECs

Due Dates

Number
> 30 Days

Percent
> 30 Days

SwseT
Percent
> 30 Days

nfa n/a Base <10
nfa nfa| Base<10
n/a nfa

n/a nfa

nla nfa ~—&—— Al CLECs

na nfa
nfa
n/a ::
Base < 10
Base <10
Base < 10§
Base < 10

77

o o o o o o000 0 0 0O
S R R R A - - - - -]
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Al CLECs
# Missed Number Percent Z-Value
Due Dates | >30 Days | > 30 Days &
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n/a Base < 10
na Base < 10
nfa Base<Of 0ol 0 | =
Base < 10}; —&— Al CLECS
Base < 10 2
Base < 10}
Base < 10 :
Base < 10 Z
Base < 10/

OO0 o0oo0oo0o00coo0o0 0o
lo o o coocoooooo

Jun-99 @
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Nov-99 ¢

Ali CLECs
Number Percent Z-Value

> 30 Days | >30Days

na

—— Al CLECs

t

Feb-99 T’
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

8.0 dB Loop

Measurement All CLECs
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | > 90 Days | > 90 Days
0.0%
0.0%
0.0%
0.1%
0.4% ' .| |—e—anciecs
0.1%
0.6%
0.3%
0.2%
1.0%
0.8%
0.3%

Apr-99 ¢

QO 0000000000

Feb-99 Jr
Mar-99 ¢
Jun-99 ¢
Jul-99 ¢

May-99 ¢

0
0
o]
o
0
0
o}
0
0
0
0
0
0

5.0 dB Loop

All CLECs
# Missed Number Percent Z-Vaiue
Due Dates { > 90 Days | > 80 Days 2
na Base < 10f
Base < 10
Base < 10
Base < 10}
Base < 10 ——4— All CLECs
Base < 10

Base < 10

Base < 10

Base < 10 :

000000000000

o o o o o oo o oo oo

Mar.99 ¢
Apr-99 @. .
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 80 Days
8.0 dB Loop
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >9C Days | >90Days | > 90 Days
0.0%
0.0%
0.0%
0.0%
01% ) |——All CLECs
0.4% .
0.3%
0.3%
0.7%
0.6%
0.6%
0.6%

.
IS

O O O O W = =2 = N =2 OO
0 O 0o OO0 OO0 00 o

>4
*
@
<
a
<

5.0 dB Loop
All CLECs SWBT
Number Percent Percent Z-Value
>90 Days | >90Days | >90Days £
n/a 0.0%| Base <10}
0.0%| Base <10}:
0.0%| Base <10}’
nlal Base < 10}
nal Base <10} —&— Al CLECs
Base < 10
Base < 10
Base < 10
Base < 10f;
Base < 10§
Base < 10}
Base < 10}

0O 0O 000 QOO O0OOo0OOo0OOoO

Mar-99 ¢
Oct-99 ¢

271 - No. 60i




PERFORMANCE MEASUREMENT TRACKING December 1999
Houston

Provisioning - Unbundled Network Elements (UNE)

All CLECs SWEBT
# Missed Number Percent Percent Z-Value o7% |
Due Dates | >80 Days | > 90Days | >S90 Days . .
0 o nfa 03%| Base<10f} pew | JEAS
o 0 nfa 00%| Base<10 s
0 0 nla 0.0% 05% .
0 0 nfa 0.4% + L AU SWET
0 0 nfa . T —<&— All CLECs
0 o] nfa 03% t+ s R ..
0 0 n/ B N . .
@ 0.2% .
0 0 nfa
0 0 nfa 01% 4 :
1 0 0.0% M )
0.0% ———————————9
0 o n/a
0 . 2 %% ¢88%8%8238 3 8§ 3
< £L = = > = = (=] o s > [+3
s £ 2 <2 8 33 2 86 2 4
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5.0 dB Loop .
All CLECs SWET
# Missed Number Percent Percent Z-Value
Due Dates | > 90Days | »90Days | >80 Days
0 0 na 0.0%| Base<10
] 0 nia 0.0%| Base<10
4 0 0.0% 0.0%| Base<10 FI
0 0 nfa 0.0%{ Base<10 N S SWBT
0 0 nfa 0.0%] Base<10f 30% + V| |—e—aucLecs
0 0 nfa 0.0%| Base<10 ; .
0 0 n/a 0.0%| Base<10}] 20% ¢ :
o 0 nfa 21%| Base <10} . : .
0 0 nia 00%| Base<10f] 1.0% : N .
0 Q nla 0.0%| Base < 10 . ' .
0 0 wa S e o & & % 5 % * & 8 o
: ] 0 nfa mg' 2 @ 9 ‘: 2 2 %’, ‘2 b c: ?';
' 5 £ 2 < 283535 2 838 2 8




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

December 1999

South Texas

Per

P ——

8.0 dB Loop

Al CLECs

# Missed
Due Dates

Number
> 90 Days

Percent
> 80 Days

SWBT
Percent
> 90 Days

2
0
0
0
Q
[«
o]
o]
1
0
0
o]
3

offloc oo voooooo0oo

0.0%
nfa
n/a
n/a
n/a
n/a
n/a
n/a

.0 dB Locp

0.2%
0.0%
0.0%
01%
0.3%
0.2%
0.3%
06%
0.9%
1.0%
0.5%
0.5%

Base < 10
Base < 10
Base < 10

All CLECs

Number
> 90 Days

Percent
> 90 Days

OO0 OO0 00000 o0 o
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—<4— Al CLECs

Feb-80 ¢

Mar-99 ¢

Apr-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

All CLECs SwBT
# Missed Number Percent
Due Dates | > 90 Days > 60 Days

—<—AlICLECs

= O NN S NDNO 00 00
OO0 00 00 00000 O

Mar-99 ¢
Jun-89 ¢
Nov-99 ¢

JSDN BRI Port

All CLECs
# Missed Number Percent Percent
Due Dates | >80 Days | >900Days | > 90 Days
nfa

nfa
nfa

nfa X
nfa | —e— AlCLECs

Base < 10
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000000 000D OO

0
g
o]
0
0
1]
o
0
0
0
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Number
Due Dates | > 90 Days

Hw 0o OO OO 2 000 -
o o o oo o000 00O
2
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e ey T ey
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Jun-99 ¢
Sep-99 ¢

S
All CLECs SWET
# Missed Number Percent Percent

Due Dates | >90Days | >90Days | > 90Days £
0.0%{ Base <10}
00%| Base <10
0.0%| Base < 10f
0.0%| Base <10
00%| Base<10f ~——— All CLECs
0.0%| Base<10 f
0.0%( Base<10
0.0%| Base<10
00%| Base<10
Base < 10
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s St - i : e
{12 Mo Total: , fgggﬁ
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dat to Lack of Facilities > 90 Days

BRI Loop
Al CLECs SwBT
# Missed Number Percent Percent Z-Value
Oue Dates | >S90 Days | > 90Days | > 90 Days
nla nfa Base <1

n/a nfa
n/a nfal Base<10
n/a nfa} Base<10
nfa] Base<10 —@— Al CLECs
0.0% Base < 10
0.0% Base < 10
0.0%
0.0%
0.0%

@ = WNO W - -0 000
O 0000 Q0O QOO0 o

0.0%
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ISDN BRI Port
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# Missed Number Percent Percent Z-Vaiue
Due Dates > 90 Days > 90 Days | >80 Days

n/a

n/a

nfa
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nfa ——All CLECs
nfa

n/a
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nfa
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n/a

0O 00000000000
O 0O 00000 o000 o0 o0
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All CLECs
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Due Dates | >890 Days | > 90Days | > 50 Days
nfa na
0.0%
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nfal Base<10
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Base <10

O OO0 0000 O0CO0OOoOO0
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# Missed Number Percent
Due Dates > 90 Days > 90 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Percent Miss.

BRI Loop
Measurement All CLECs
# Missed Number Percent
Oue Dates > 90 Days > 90 Days
nfa

nfa

©C 0O 000 0 0O 000 00

8(0\1'\)0)-"\)?\)0000
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> 90 Days

—<&— Al CLECs

OO0 000000 0 0 OO
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Eiements (UNE) South Texas

0 Days

BRI Loop

All CLECs

Number
> 80 Days

Percent
> 90 Days

0 000000000 0o

nfa
nfa
nla
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n/a
n/a
nfa

ISDN BRI Port

All CLECs

Number
> 90 Days

Percent
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n/a
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lo o o oo o000 00 oO0oO
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SWBT

# Missed
Due Dates

Number
> 90 Days

Percent
> 90 Days

Percent
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0.0%
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2Z-Vaiue

8
O O oo o000 o0 oo

n/a
n/a
n/a
n/a

lo o oooooooo0o0o

271 - No. 60j

BRI

—<—AlCLECs

Feb-99 ¢

Jun-99 ¢

®
+
@
e
-l

[Y
w

Mas-99 ¢

Oct-99 ¢

Nov-99 ¢

—&— Al CLECs

Oct-99 ¢

—&— All CLECs

Feb-99 ¢

Mar.09 ¢




